Dear customer,

Euroline’s new general terms and conditions and regulations explain the importance
of increased security when accepting cards as a means of payment and when handling
card data. In order to maintain confidence in the use of cards as a means of payment,
the international payment card schemes, spearheaded by Visa and MasterCard, are
increasing their security requirements in order to reduce the risk of fraud. We are
therefore making some important changes to our terms and conditions so that we can
work together to safeguard and reinforce market confidence in card payments.

Key changes

Following is a summary, with references, of the key changes to the general terms and
conditions and the regulations:

General Terms and Conditions

¢ The Parties’ relationship etc. (sections 2.2-2.4)

The Merchant’s liability (sections 6.3-6.6)

Term (sections 9.3-9.4)

Confidentiality and registration (sections 12.1-12.3

Card Present Regulations
¢ Security (sections 6.1 and 6.6)
* Specifically regarding subsidised Terminals (section 8)

Card Not Present Regulations

¢ Special obligations in conjunction with sales over the Internet,
mail and telephone order (section 2)

Verification (section 3.3)

Reporting (section 5.2)

Specifically regarding sales over the Internet (section 6)
Security (sections 7.1 and 7.6)

Agreement terms and conditions online

The new terms and conditions come into force on 15 March 2009, and can be found at
our website, www.euroline.se. If you do not accept the new terms and conditions, you
must notify us immediately and terminate your agreement in writing.

If you have any questions about the new agreement, please do not hesitate to contact
our customer support team by calling +46 (0) 8 14 69 14 or by e-mailing euroline@seb.se
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